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Associated Builders and Contractors is a national trade association representing nearly 25,000 merit 

shop contractors, subcontractors, material suppliers and construction-related firms in 78 chapters 

across the United States.  The association was founded in 1950, based on its principled mission of 

supporting its members and advancing the philosophy that construction projects should be awarded 

based on merit, to the most qualified and responsible low bidder, regardless of labor affiliation. 

 

The results from this strategy is clear, ABC became the fastest growing association in the United 

States. In 1970, only 30% of the nation’s construction was performed by merit shop contractors and 

only six of the top 400 construction firms were ABC members.  Today, merit shop contractors, 

account for more than 85% of all construction across the country, and ABC’s membership has 

grown to include more than half of the top 400 construction companies in the United States. 

 

The association’s membership includes all specialties within the U.S. construction industry and is 

comprised primarily of firms that perform work in the industrial, commercial and institutional sectors.  

ABC is recognized as one of the leading organizations representing America’s business community 

and the construction community.  In fact, Fortune magazine rated ABC as one of the “most 

influential” organizations in the United States. 

 Business development tools - to grow your company 

 Management education - to enhance your professional expertise 

 Craft and apprenticeship programs - to train your employees 

 Safety programs - to improve your company’s performance 

 Government affairs resources - to make your political voice heard 

 Legal services - to protect your business 

 Publications - to inform you about industry news and developments 

 Networking opportunities - to connect you with others in your industry 

 Insurance programs - to help you attract and retain employees 

 Member discount programs - to save your company money 

 Web site tools - to link you with construction resources on the Internet 

 Student outreach efforts - to build the industry’s future workforce 

 80 chapter offices - to support your company locally 

13 Ways ABC Serves As Your Business Partner 

About ABC 
Supporting Your Business Nationally 



 

 
ABC Membership 

Benefits You! 

Building Relationships — Growing Your Business 

 Networking events to build relationships and build business! 
 Business referrals through National & Local network. 

Helping Keep Government Out of Your Business 

ABC’s Group Retro Offers Big Savings 

Great Medical Benefits at Competitive Rates 

Education & Training — Increased Productivity & Profits 

Safer Employees, Less Time Loss, Lower Workers’ Comp 

Exclusive Discounts Saving You Money & Time 

 No other association defends Free Enterprise and the Merit Shop like ABC –period. 
 ABC is the voice of the Merit Shop promoting free & fair competition  
 Professional lobbyists in Olympia and Washington D.C. 
 Keeping you informed on issues affecting your business 

 ABC’s health plan provides excellent benefits with rates typically 15%-20% lower than 
other local market plans with a large variety of plan options. 

 Convenient, cost effective education seminars covering a broad range of topics. 
 Scholarships Awarded to students affiliated with ABC members. 

 Retro Program gives chance to receive significant refunds on workers’ comp premiums. 
 Excellent claims management services plus workers comp related seminars & programs. 

 ABC Safety Services help keep your crews safe & working, keeping your company more 
productive!  Services include sample safety programs, free in-house reviews, consulta-
tions with Safety Director, weekly safety meeting topics, workshops, safety video library. 

 OSHA 10 & OSHA 30 training, first aid classes, safety classes and more! 

 Special discounts with ABC business partners like Enterprise, Shell Oil and many more! 
 ABC members receive discounts on GM vehicles of $1,000/truck & $2,000/van, in  

addition to any other dealer-offered discounts! 

 ABC Plans Center provides plans for projects, plus blueprint copying services. 
 Online service provides access to plans, specs & projects on your computer! 

For more information on these and other benefits of ABC membership, contact the  
ABC office at (509) 534-0826 or visit our website at www.ipcabc.org. 

Full Service Plan Center Services  



 

 

IPC-ABC affiliated with ABC Western Washington for the 2007-2008 plan-year.  

Retrospective Rating (Retro) is an optional financial incentive program offered by the Department of 

Labor and Industries (L&I) to help qualifying employers reduce their industrial insurance costs.  The 

popularity and success of the program is clearly illustrated by the following facts:  

 Over 17,000 Washington employers receive Retro premium refunds each year. 

 Over 95% of the employers in Retro participate in an association-sponsored program. 

 L&I has refunded more than $1 BILLION dollars in premiums through Retro. 

Workers’ Compensation Premium Refunds 
Retrospective Rating 

 

 ABC’s risk level is the lowest or equal to the lowest of any active construction industry 
Retro program (10% risk with a fully-funded reserve in case of a penalty assessment). 

 The group refund is distributed to participants based on a formula that heavily rewards 
performance, but also provides a refund to every member every year.  

 The program fees that are collected from the refund are used to support safety, Retro 
and workers’ comp services to participants. 

Please note retrospective rating is not without risk, nor does past performance guarantee future results. 

ABC Retro Refund History 

Plan Year 
Standard  
Premium Refund 

# of  
Members 

Refund % 

2008 - 2009 $20,172,840 $1,357,344 421 7% 

2007- 2008 $22,621,718 $6,436,458 413 29% 

2006 - 2007 $18,492,979 $2,540,008 345 11% 

2005 - 2006 $17,362,525 $8,228,836 335 47% 

2004 - 2005 $12,834,436 $5,430,070 298 42% 

2003 - 2004 $9,673,480 $3,560,328 194  37% 

2002 - 2003 $8,428,994 $3,874,290 188 46% 

2001 - 2002 $7,291,873 $2,137,860 191 29% 

2000 - 2001 $9,420,311 $2,548,371 192 27% 

1999 - 2000 $9,906,581 $4,395,909 187 44% 

1998 - 1999 $8,943,176 $3,883,081 156 43% 



 

 

For a one year period of time, called a “plan year”, L&I tracks the combined premium and claim costs of 

the program members. At intervals of 11, 23, and 35 months after the end of the plan year L&I will look 

back and calculate the retrospective premium.  This is also known as a “retro adjustment”.   
 

If claim costs for the plan year are lower than anticipated, a portion of the premiums paid are refunded. 

If, however, claim costs are above a certain point (depending on the plan and level of risk chosen by the 

group), an assessment for additional premium would be made.  There is a pre-selected limit to this 

additional assessment, but it is critical that this risk is recognized. 
 

The chart below shows the “timeline” of ABC retro for the 2008 - 2009, 2009 - 2010, and 2010 - 2011 

plan years.  It shows when the distributions for each plan year will be made and what may be distributed 

at each adjustment.   

Workers’ Compensation Premium Refunds 
How IPC-ABC Retro Works 

Fees for the ABC retro program can be paid upfront or out of your refund. It’s your choice.  

Through sound financial management the committee of contractors that is responsible for overseeing 

the program has built a large enough contingency fund to protect the group against any one year 

maximum penalty and to allow all program participation fees to be taken from the refund.  Fees for 

participating in the program will not exceed 3.5% of your company’s annual paid premium and 7% of 

your refund. 
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As part of ABC and its retro program you can also take advantage of the following safety benefits: 

 Every month you will receive four weeks of Tool Box Talk outlines. 

 The Safety Training & Evaluation Process (STEP) program is a yearly self-evaluation tool 
that helps you rate and improve your safety efforts. 

 Take your safety program to the next level and become members of the L&I recognized 
ABC Safety Alliance.  

 ABC’s extensive video lending library is free to ABC chapter members. 

 The ABC Safety Committee provides your safety director with a monthly opportunity to meet 
with and learn from his or her peers. 

ABC sponsors a retro program that provides four consistent benefits: 

1) Value - ABC’s program generates company refunds that double the state average 
with no up-front cost. 

2) Service - ABC helps remove the time-consuming frustration of dealing with L&I on 
claims and other workers’ compensation matters. 

3) Training - ABC provides over 80 safety training seminars to retro members so you 
can utilize ABC to train your staff at a minimal cost.  

4) Safety - ABC employs a full-time Safety Director to provide advice and consultation. 

Workers’ Compensation Premium Refunds 
Why Choose IPC-ABC Retro? 

While many associations offer Retro programs, none have been more successful than ABC’s 

because no other program in the state offers a program with the following components: 

 No up front cost. 

 An average refund of approximately 36% over 11 years. 

 A fully-funded contingency reserve that is not reliant on refund dollars; members 
participate virtually risk free. 

 Detailed monthly claims reports outlining  your active and closed claims by plan year. 

 A continuous customer service survey process to make sure members are getting the 
services they want and need. 



 

 

Employer Resources Northwest (ERNWest) is proud to provide group retrospective rating services to 

the Inland Pacific Chapter of ABC.  There is no doubt that when you enroll in the ABC retro program you 

will immediately notice a difference in the level and quality of service from the group you are currently 

enrolled in or from the general State Fund. 

 

ERNWest is a complete workers’ compensation risk management provider to employers in Washington 

State.  Many companies providing similar services seek to “add value” to their clients programs, 

ERNWest also seeks to do this but our main focus is providing client associations and their members 

with the highest level of customer service and competitive retro refunds.   
 
ERNWest provides the following services for the ABC program: 

 Workers’ compensation claims management 

 Site and company specific loss control and safety  

 Free legal representation on claims through mediation 

 Program enrollment and marketing 

 Program underwriting 

 Training classes  

 

ERNWest claims managers average nine years of experience managing workers’ compensation claims 

in Washington State and have manageable case loads (between 150 and 200 cases).  In addition to 

claims management, ERNWest assigns its staff attorney, a group manager, and uses its three full-time 

safety/loss control managers to assist participating members.  All ERNWest staff are encouraged to 

regularly attend and present at ABC sponsored training classes and meet with their clients face-to-face 

as often as possible. 

 
The commitment of ABC and ERNWest to the success of this program is evidenced by two main points: 

 For the 2005 - 2006 plan year ABC achieved the highest contractor group 
refund for groups that do not require extended KOS. 

 In the most recent survey the ABC program has received its highest 
customer service ratings ever. 

Any questions about ERNWest or the services that we provide to the ABC retro program please contact 

Heather Davis at 800-433-7601, ext. 17 or Greg Rodriguez at ABC 509-252-9219. 

IPC-ABC’s Retro Program Administrator 
Employer Resources Northwest  



 

 

Accrete Construction • Acoustics Northwest • Advanced Interiors • AGS Stainless & Aluminum Fabrication • Air Systems Engineering • All Masonry Incor-
porated • All Phase Plumbing • Allen-Bradbury Construction • Allied Construction • Allstate Drywall • Arcadia Drilling Inc. • Architectural Millwork Instal-
lation • Artistic Drywall • At Your Service Plumbing • Audio Acoustics • Axiom Construction Services • Axiom Commercial Corporation • B & B Air Con-
ditioing & Heating • B D Roofing • Baker Electric • Ben-
jamin Asphalt • Blue Mountain Mechanical • Boone 
Electric • Briere & Associ- ates • C D K Construction Ser-
vices • C H G Building Systems • C K H Enterprises • 
Central Washington Re- frigeration • Choice Carpentry • 
Clearview Mechanical Incorporated • Communication 
Technology • Contractors Labor Pool • Cornell Plumbing 
& Heating • Creative Tile Company • Custom Controls 
Corporation • DSM • D & S Electric • Davis Door Ser-
vice • Davis Schueller • De Bolte Plumbing & Heating • 
Democon L L C • Dennis R. Craig Construction • Dick 
Howard & Sons • Dig- itech • Dochnahl Construction • 
Donovan Brothers • Earth- work Enterprises • Electromatic 
Sales & Service • Elite Commercial Contracting • Ells-
worth Builders • Enriched Designs • Evergreen Asphalt 
and Concrete • Express Construction • Exterior Metals • 
Fouts Construction • Fron- tier Construction • Glacier Con-
struction Services • Glacier Environmental Services • 
Goudy Construction Com- pany • Grayhawk Construction • 
H2 Environmental • Hamer Electric • Hamilton Masonry • 
Hansen Electric • Hartford Contracting • High Country 
Contractors • Hisey Con- struction • Hytech Roofing • 
Industrial Resources Inc. • Innovative Electric • Ironwood 
Manufacturing • J E Cum- ming Corp • JC Enterprises 
Construction Services • John Michael Hall Corpora-
tion • Jones Lighting Main- tainence • Jose Alfred Munoz 
Drywall • KHS&S • Keithly Electric Company • 
Kelly Electric • Kemly Electric • Kenco Construction • 
Kinetic Construction • Knight Fire Protection • 
Krekow Jennings • Kruse Brothers Construction • Lacey 
Glass • Lakeridge Plumb- ing & Mechanical • Lander 
Electric Company • Lander Electric Service LLC • LE 
Electric • Ledcor Indus- tries • Lockett Construction • 
London Controls • LZL Construction • M J Ness Con-
struction • MJ Shockley Construction • Mark Construc-
tion • Market Contractors (WA) • Master Craft Electric • 
McBride Construction Resources • McGlynn Plaster-
ing • McMullen Electric • Med-Tox Northwest • Merit 
Electric • Merit Mechani- cal • Miller Electric • MMi • 
Modern Builders • Modu- lar Electric • Moncrieff Con-
struction • MRJ Construc- tors • MRM Construction • MS 
General • MT Electric Inc. • MT Energy Services • N W 
Air • Nelson Wood and Glass • New Structures L L C • 
Newland Construction • Nordic Construction • Nordic 
Services • North Star Elec- tric • Northern Management 
Services • Northshore Pav- ing • Northshore Sheet Metal • 
Olympian Precast • Pacific Air Control • Pacific Crest 
Construction • Pacific Glass • Paragon International • 
Pattison Construction Company • Pennon Construc-
tion • Performance Heating & AC • Peri Painting • Pivetta 
Brothers Construction • Powell Construction Company • Precision Concrete NW • Prestige Communications • Pro-Staff Mechanical • Puget Sound Masonry 
& Restoration • Puget Sound Mechanical • Puget Sound Mobile Wash • Puget Sound Services • 
Quality Property Mainte- nance • Queen Anne Painting • RC Painting • RL Scott & Son • R M A 
Lighting • Rainbow Federal • Regency NW Construction • Remco – Deacon • Rodgers Electric • S D 
Deacon of Washington • S G Taylor Construction • S S Framing • Safety Enviroment of America • 
Sajasa Construction • Saybr Contractors • Schuchart Corporation • Schultz Miller • Sea Con • Sea-
Aire • Seaboard Construction • Severson Construction • SGA Corpora- tion • Shinstine Associates LLC • 
Shinstine Residential Con- struction • Sinder Electric • Sine Com- munications • Sleads Construction • 
Sound Utilities • Southgate Elec- tric • Sprinx Fire 
Protection • Stuth Company • Summit Central 
Construction • Sunrise Plumb- ing • Sunset Build-
ers • Superior Stuc- co Services • System Heat & Air 
Conditioning • Tandem Elec- tric • Team Con-
struction • TEC Mechanical • Total Framing • 
The Plumbing Joint • Traffic Control Services • 
Transtech Electric • Tri State Plumbing • Trig Electric Service • United Systems • Unity Electric Construction • Universal / Land Construction • Vanwell 
Masonry • Village Framers Corporation • Western Steel Erectors LLC • Western Waterproofing • Westland Construction • Westmark Construction • West-

Inland Pacific Chapter of  ABC Officers and Directors 
 

Chairman 
Dan Demchuk, Moss Adams, LLP 

 

Chairman Elect 
Cary Berger, K.C. Charles, Inc. 

 

Secretary 
Janelle Bertsch, Champion Concrete Pumping 

 

Treasurer 
Joe Gamon, Merit Electric, Inc. 

 

Immediate Past Chairman 
Bill Hyslop, Lukins & Annis, PS 

 

2010 Board of Directors 
Mike Beck, Beck Cabinet Company 

Randy Cameron, Baker Construction and Development, Inc. 
Kevin Culpepper, Modern Glass Company 

Scott Haskins, The Haskins Company 
Larry Jeffres, R.C. Worst & Co. 

Bill Traeger, Champion Concrete Pumping 
Ed Walker, Walker Construction, Inc. 

Rich Wells, Ginno Construction 
Jim Cox, JC Constructors, Inc. 

Inland Pacific Chapter of ABC 
12310 E. Mirabeau Parkway STE 100 

Spokane Valley, WA 99216 
P. 509-534-0826 

Employer Resources Northwest 
P.O. Box 4417 

Federal Way, WA 98063 
P. 800-433-7601 
F. 253-874-3684 

Inland Pacific Chapter of ABC Staff 
 

Kate McCaslin 
President & CEO 

 

Shelly Donovan 
Director of Professional & Business Development 

 
Greg Rodriguez 

Retro, Safety and Plan Center Manager 
 

Laurie Kaufman 
Southern Idaho Membership Director 

 
Tammy Wolfgang 

Admin/Accountant 


